MEDICAL ASSISTANCE
ADMINISTRATION

ﬁ% | Strategic Planning for our Clients’ Future

Doug Porter, Assistant Secretary, MAA, DSHS

TELL US WHO YOU ARE:  MAA is dedicated to providing access to quality health care to meet

(Select all that apply) the needs of Washington residents. We need your help to determine
4 MAA Client and focus our priorities through 2011. (Please review the Guiding
: Client's Family Member | Themes listed on Page 2.)
| Llient Advocate
- Interested p""'d_‘:' How can we improve the health of Washington residents? (For
: H“‘Th bt F.‘r'u'-'l o exaomple: focus on education, prevention, access, evidence-based
1 Hospital Administrator :
medicine, or another strategy.)
- P'l"l'r'iltll‘.'ll‘l
o Murse, ARNP, PA
d Pharmacist

DME provider
Health Lnsurer
J Other (please specify):

L

. 2. When dollars are limited, how do we prioritize sur health caore

spending? (For example, what type of services/clients should
have the highest priormity, or how can we better purchase goods
and Services? |

EGovernment Partner:
Federal
State
Agency:
4 BSHS, not MAA
J MAA
4 Loeal:
Other:

TO FOLLOW MAA'S

ETRATESGIC F'I.HHT"JINE’ 1 How do vou think we camn IMProve upen thie MAA workforce of
60 TO: the future® (For example, what capabilities should they have
it /oo dshs wo gow what should the orgamization look like?)

QUESTIONS OR
COMMENTS, CONTACT
JIM STEVENSON AT:

cteve _|'| FEd kg wn o
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DEPARTMENT OF SOCIAL & HEALTH SVCS
DIVISION OF POLICY AND ANALYSIS
PO BOX 45533
OLYMPIA WA 98599-5533
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